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First time installation guide for Serstech ChemDash Pharma PC software 

To install the ChemDash Pharma software to your personal computer, please follow 

all steps described below in sequence: 

1.Go to the Serstech’s partner pages and log in using your credentials 

(https://serstech.com/partnerpages). 

2.Download the latest ChemDash Pharma software version to your personal computer 

(see image attached). 
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3.Save and Run the software to go through the installation process. 

4.Once the installation process is finished, perform right click on the application’s icon 

and choose the option Run as Administrator. 

 

 

5.Then the ChemDash Pharma application will open. You will notice that on the top 

right of the application’s screen your domain email/username is shown. This is 

because the very first time you install ChemDash Pharma on your computer, the 

application automatically reads the domain details and import the Admin of the 

current computer as Super Admin. So, the person who first installs the application 

will be the Super Admin on the application having access to all privileges (21 CFR 

part 11).For more information regarding hierarchy levels on the ChemDash Pharma 

application please  read the User Manual. 
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6.We suggest that you always start by importing your domain users into the 

application and setting for them the proper hierarchy level. To perform this action, 

please go to:  Admin/User Management. 

 

 

7.Now, click on Update Users.The application will now automatically import into the 

current ChemDash Pharma installation all users that belong in the same domain. 

Once the users are imported and the User list is updated, you can click on Edit to set 

the hierarchy levels for each user. 

 

 

username@domain.com 

username@domain.com 

username@domain.com 
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8.You can now select the hierarchy level for each user imported into the ChemDash 

Pharma application (see picture below). Each hierarchy level corresponds to 

different tasks and privileges. To find out more regarding the hierarchy levels please 

read the Serstech’s ChemDash Pharma User Manual. 

 

 

9.Next step is to connect your device/s (one at a time) to the current ChemDash 

Pharma installation and associate a device user to the ChemDash Pharma user. To 

perform this please connect your device to ChemDash Pharma using the USB cable. 

Log into the device as Admin (default) using the default PIN 0000. Once ChemDash 

Pharma detects that a new device is connected you will get the following message 

on your screen: 
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10.Go to Devices, choose your device by its Serial Number and click on Device 

details. 

 

 

 

11.Now wait till the connection status on the device is Connected and Synchronized. 

 

 

12.Once the device is synchronized, click on Edit and go to the Users section. 
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13. Now you can associate the device User/Admin with a ChemDash User.Click on 

the ChemDash User box and a list with all imported user acounts into this 

ChemDash Pharma installation will show up.  

 

14.Choose the application user you want to associate with the device user. 

 

15.Now click on Save and Send to device.  
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16. Once the device receives the command for the new configuration it will 

automatically restart. Then you need to log in as Admin and remain connected to 

ChemDash Pharma to set your personal unique PIN code. After the device has 

restarted, the message for the PIN code will show. 

 

 

17.Set your 4-digit numerical value PIN code and click on Save and send to Device. 

The device will now restart, and you can log in using your PIN code. 

18.Now, you have set up your working environment. We strongly advice you before 

start working with the ChemDash Pharma application to read the ChemDash 

Pharma User Manual for further information regarding data management.
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